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Reporting to:  Head of Support & Information 
 
Salary: £35,000 per annum (inclusive of London weighting), 

contributory pension scheme 
 
Location: Edinburgh House, 170 Kennington Lane, London, SE11 5DP  
 
Holiday entitlement:   25 days plus 3 discretionary days between Christmas and 

New Year and Statutory holidays 
 
Working conditions: Full time (35 hours per week) and permanent  

The post holder may be required to work some evenings and 
weekends.  Time off in Lieu will be given in line with the 
charity’s policy. 

 

About Bowel Cancer UK 

Bowel Cancer UK is the UK’s leading bowel cancer charity. We are determined to save lives and 
improve the quality of life of everyone affected by bowel cancer. We support and fund targeted 
research, provide expert information and support to patients and their families, educate the public 
and professionals about the disease and campaign for early diagnosis and access to best treatment 
and care. 

Our pledge is bold, ambitious and inspiring. Within ten years: 

 We will transform survival rates, from only one in every two people surviving bowel cancer 
over five years, to three out of four people surviving  

 There will be better information and support for every patient throughout their journey  

 Screening will be optimal, leading to more cancers being detected early or prevented 
  

Following the merger of Bowel Cancer UK and Beating Bowel Cancer on 1st January 2018, we employ 
around 60 staff plus interns and volunteers based at offices in England and Scotland and home-based 
staff members in both Northern Ireland and Wales.  

With our bold new ambitions, inspiring cause and strong new brand, this is a great time to join the 
charity as we scale up to ensure we can deliver our vision for a day when no one dies of bowel cancer.   

    

JOB DESCRIPTION 
 

Education Manager  
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Job summary 
 
The Education Manager is an important role at the charity, supporting delivery of the charity’s 
mission through educating and training patients and healthcare and allied health professionals 
about bowel cancer. The post-holder will work closely with colleagues, healthcare professionals and 
clinical advisers to inform the strategic direction of the charity's education programme in line with 
the current Services strategy.  The post-holder will proactively build relationships and partnerships 
which will enable Bowel Cancer UK to extend its impact and reach so it can save lives and improve 
the quality of life of all those affected by bowel cancer. 

This role is focused on delivering on Bowel Cancer UK’s key strategic aim: 

 To provide learning opportunities for professionals to enable them to keep up to date on 

emerging evidence and best practice and to drive down variation in treatment and care 

 

Main responsibilities 
 

Management 

 Lead on delivering, reviewing and developing the clinical education programme’s business plans 

– ensuring it is focussed on achieving the charity’s strategic aims and objectives.  

 

 Working closely with the Head of Finance to effectively manage the education income and 

expenditure budget efficiently.  

 

 Lead on effective monitoring and evaluation of the programme – with a clear aim of ensuring 

quality and demonstrating impact.  Evaluation reports should inform future programme 

development as well as support Fundraising teams to secure income for services.  

 

 Provide professional advice and guidance at both strategic and operational levels on best 

practice approaches to healthcare professional engagement and education. 
 

 Pro-actively identify, cultivate and maintain relationships and partnerships with key 

stakeholders including patients, healthcare professionals, professional bodies and education 

providers. 
 

 Work closely with fundraising colleagues to proactively identify, develop and deliver on income 

generation opportunities – including fundraising proposals, reports and presentations to current 

and potential donors. 
 

Health professional engagement and education 
 

 Working closely with the Head of Support & Information, Patient Services Manager and 

colleagues in Wales, Northern Ireland and Scotland, lead on developing effective stakeholder 

engagement and relationship management with key healthcare professionals, professional 

bodies and education providers across the UK. 
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 Work closely with colleagues across Support & Information and in Wales, Northern Ireland and 

Scotland to map and engage with key colorectal cancer nursing and allied professional networks 

and develop plans for engagement.   
 

 Manage and develop the secretariat for the National Colorectal Cancer Nurse Network 

(NCCNN), offering more opportunities for colorectal nurses to collaborate and share best 

practice. 
 

 Lead on planning and delivering the NCCNN study day in England and supporting colleagues in 

Scotland, Northern Ireland and Wales to develop, plan and deliver similar events in line with 

business plans and strategy. 
 

 Lead on the development of the education programme in line with the Services strategy – 

responding to evaluation and stakeholder consultation.   
 

 Explore opportunities for working in partnership with other organisations to develop and deliver 

wider clinical education opportunities – including for example online modules, study days and 

masterclasses. 
 

 Work closely with the Digital Services Manager to explore digital options for expanding our 

professional education offer and reach – including for example online learning and webinars. 
  

 Explore opportunities to bring the patient voice into the education offer – for example, 

introducing ‘patients as educators’ and using patient stories in digital educational resources.  
 

 Work closely with the Communications team to ensure a comprehensive and strategic 
marketing and communications plan for an educational offer is developed and delivered.  

 

 Work closely with services and communication teams to ensure our engagement with 
healthcare professional supports other organisational aims to: 

o Ensure health information is available in hospitals and improve awareness of Bowel 
Cancer UK’s services amongst clinicians 

o Engage healthcare professionals to support the delivery of our expanding expert 
services. 

 

General 
 
 Keep informed of current developments in the field of cancer / colorectal cancer and health 

information. 
  

 Participate in all relevant meetings of the charity as appropriate. 
 

 Ensure data is handled in accordance with the Data Protection Act. 
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 Carry out other duties as required. 
 

 Have fun and challenge yourself at work, model the charity’s values and abide by our policies 
and practices. 

 

Person specification 
 

Qualifications and Experience  

 Experience of working in the health sector and preferably in a health charity. 

 Experience of managing training and education programmes for a professional audience, 

including event management and marketing. 

 Experience of developing and driving delivery of business plans and reporting against these. 

 Experience of developing and using effective and appropriate monitoring and evaluation 

frameworks and mechanisms. 

 Effective budget management. 

 
Knowledge, skills and abilities 

 Proven ability to develop and evaluate effective training and education modules and 

programmes for professional audiences. 

 Proven ability to work across teams to develop a cohesive and co-ordinated approach to 

delivering a cross-nation programme approach. 

 Ability to and experience of identifying and developing effective and appropriate relationships 

with key stakeholders across sectors and professions  

 Excellent written and verbal communication and presentation skills with a wide range of people 

and audiences. 

 Proven ability and willingness to work collaboratively with internal and external stakeholders in 

order to achieve collective aims and improve outcomes for beneficiaries.   

 

Personal Qualities 

 An interest in and commitment to stay up to date on developments in health and research 

information.  

 A self-starter who calmly and proactively finds solutions to problems and manages own time 

well 

 Flexible and enthusiastic, able and willing to work collegiately to achieve the charity’s ambitions. 

 The gravitas, charm and credibility to work with people at all levels 

  A strong commitment to the work of Bowel Cancer UK and empathy with the experiences of 

people affected by bowel cancer.   


